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1. Select the account you want to disable, and click the Setting icon in the lower right corner.
[image: image4.png]]

Settings




[image: image5.png]At your financial institution

1 want o download transactions

Capital One Card Services

:

To update your account using Web Connect, sign on to your financial institution's
website, download your transactions using your browser, and then import the
transactions into Quicken Essentials. 14

Connection Type





2. [image: image6.png]At your financial institution
M1 want to download transactions (_ Assist Me

["United States s

Financial Institution: st

Connection Type: | Direct Connect B

Regi

Download start date: () Download all available transactions

O Download transactions starting:  7/26/2010 |7/




In the “At your financial institution” section of the settings page, uncheck the “I want to download transactions” box.  This will disable the online banking feature for this account.  If you return to this screen you will see the financial institution is no longer listed
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 After you have made changes click Save to complete the deactivation process



1. Select the account to reactivate and click on the 
Settings icon. 
2. Check the “I want to download transactions” box.

3. After selecting the proper financial institution from the list, select continue to complete the online banking activation process. Ensure you have selected the Direct Connect as the download method..

4. Enter the customer ID and PIN or password. Click OK.
5. Complete the remaining prompts as they relate to your financial institution and accounts.
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Quicken Essential for Mac 2010


Conversion Steps 








Quicken Essential 2010


Steps to Reactivate Your Accounts 
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